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The Toyo Truck Tire and Casing Warranty
This Limited Warranty/Adjustment Policy (“Policy”) allows for replacement under certain specified  
conditions. It applies to tires in normal highway service, or tires used in application for which 
they were designed/recommended by Toyo, that display adjustable conditions. This policy does 
not require the existence of a manufacturing defect in order to qualify for adjustment. The Policy 
is void if the tires are used in a manner not recommended by Toyo Tire (U.S.A.) Corp.

ELIGIBILITY: This policy applies to the original purchaser of Toyo brand truck tires bearing the 
Toyo name and complete DOT serial numbers and not branded “NA”. Tires must be purchased 
and used in the United States. THIS POLICY APPLIES TO TOYO TRUCK TIRES MANUFACTURED 
AS OF JANUARY, 1992 AS DETERMINED BY THE DOT SERIAL NUMBER ON THE TIRE 
SIDEWALL. Toyo truck tires manufactured prior to January, 1992 are covered under a separate  
warranty. In order to be eligible for the benefits of this Policy, the purchaser must do the following:

Present the tire and proof of purchase to an authorized Toyo truck dealer.

	 •	Sign the Toyo Standard Claim Form.

	 •	Allow Toyo Tire (U.S.A.) Corp. Customer Service Technical Department 
		  personnel to inspect the tire at a Toyo adjustment center.

	 •	The vehicle on which the tire is/was used should be made available to a Toyo  
		  representative if requested.

What is the limited adjustment warranty and for how long? 
Original Tread (New Tires):  If a Toyo truck tire becomes unserviceable from a condition other 
than those listed under Section 4 (of the Truck Tire Limited Warranty and Casing Policy bro-
chure), it will be replaced with the same tire, or at Toyo’s option, with a comparable Toyo truck 
tire at no charge if the tire is:

	 •	Within the first 2/32nds inch of treadwear

	 •	Used in the service for which it was designed within 66 months from the date of  
manufacture

	 •	The purchaser pays mounting and balancing charges plus any applicable taxes or service 
charges. When tires have more than the first 2/32 inch worn, adjustment credit will be 
based on a pro-rata replacement credit for the percentage of tread depth remaining, but 
no less than the minimum casing allowance as shown in the Truck Tire Limited Warranty 
and Casing Policy brochure, section 2b. The tire is considered to be worn out when the 
tread depth reaches 2/32 inch at any point on the tread.

Radial Tire Casing Policy (Retreads): If any Toyo radial truck tire casing 
becomes unserviceable due to:
	 •	An adjustable condition while in service for which it was designed. Within 66 months  
		  from the date of manufacture, or two retreads (which ever comes first).

	 •	The Toyo radial truck casing is eligible for the applicable casing allowance. The number of 
		  retreads must be identified on the casing sidewall. Toyo bias ply truck tires are covered 	
		  by a separate casing policy.

Retread Rubber Allowance:  In addition, the first retread may be eligible for a retread  
rubber allowance, if the remaining depth of the first cap is: 15/32 inch or more ($50.00), 
14/32 – 8/32 inch ($30.00), 7/32 inch or less (none).

GENERAL EXCLUSIONS AND LIMITATIONS:  TO THE EXTENT PERMITTED BY 
LAW, TOYO TIRE (U.S.A.) CORP. DISCLAIMS LIABILITY FOR LOSS OF TIME, 
INCONVENIENCE, LOSS OF VEHICLE USE AND ANY OTHER CONSEQUENTIAL 
DAMAGES. Some states do not permit the exclusions or limitation of incidental or conse- 
quential damages, so the above exclusion may not apply to you. This limited warranty gives you  
specific legal rights; you may also have other legal rights, which vary state to state, and, for 
Tires used on any truck registered and/or operated out of the United States and Canada.

TIRE REGISTRATION:  When you purchase your Toyo tires, the seller is required by the 
National Highway Traffic Safety Administration to present you with a tire registration form.  
He must fill in the dealer name, address and serial numbers of the tires purchased. You, the 
buyer, should then fill in your name and address, place a stamp on the form and mail it to the 
pre-addressed location on the form. Be sure to request a tire registration form from your  
dealer at the time of your purchase.

For further details, please refer to the complete Truck Tire Limited Warranty and Casing Policy 
brochure (#0180202).




